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This privacy policy sets out the 
information handling policies of our 
group. We are committed to 
providing professional services to 
you and respecting the privacy of 
your personal information.

We are bound by the Australian 
Privacy Principles under the Privacy 
Act as well as any registered privacy 
code that applies to us (for instance, 
the Credit Reporting Privacy Code). 
This policy explains how we will 
collect, store, verify, use and 
disclose this information we hold 
about you and the conditions under 
which your information may be 
accessed.

‘We’, ‘us’ and ‘our’ refers to our group related entities comprising:

FUTURE ASSIST FINANCIAL 
SERVICES GROUP PTY LTD
ABN 24 151 337 843
AFSL No. 413674

FUTURE ASSIST ACCOUNTANTS 
PTY LTD
ABN 68 151 072 776
Australian Tax Agent No. 07502006

FUTURE ASSIST HOME LOANS 
PTY LTD
ABN 14 140 670 908
ACL No. 393356

FUTURE ASSIST PROPERTY 
SERVICES PTY LTD
ABN 96 600 096 839

We understand how important it is to 
protect your personal information. 
This document sets out our privacy 
policy  commitment in respect of 
personal information we hold about 
you and what we do with that 
information.

We recognise that any personal 
information we collect about you will 
only be used for the purposes we 
have collected it for or as allowed 
under the law.

It is important to us that you are 
confident that any personal 
information we hold about you will be 
treated in a way which ensures 
protection of your personal 
information.

Our commitment in respect of 
personal information is to abide by the 
Australian Privacy Principles for the 
protection of personal information, as 
set out in the Privacy Act and any 
other relevant law.

who are we?

our commitment to protect your privacy
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personal information
When we refer to personal information we mean information 
which identifies you, or from which your identity is reasonably 
apparent. This information may include information or an opinion 
about you. The personal information we hold about you may also 
include credit information.

The kind of personal information we may collect about you 
include your name, date of birth, address, account details, 
occupation and any other information we made need to identify 
you and to provide our services to you.

If you are applying for finance we may also collect the ages and 
number of your dependants and cohabitants, the length of time 
at your current address, your employment details and proof of 
earnings and expenses. If you apply for any insurance product 
through us we may also collect your health information. We will 
only collect health information from you with your consent.

We also collect and use all types of ‘credit information’, ‘credit 
eligibility information’ and ‘CP-derived information’ (as those 
terms are defined in the Privacy Act). Credit information is 
information which we collect and give to a credit reporting body 
and which is used to assess your eligibility to be provided with 
finance (we describe this information more fully below).

Credit eligibility information is the information credit reporting 
bodies provide to us.

CP-derived information means any personal information that is 
derived from information provided to us by a credit reporting 
body. This could be, for instance, a credit score.

In this policy, we refer to ‘credit information’ to capture some or 
all information referred to above (as the context requires).

internet users
If you access our website, we may collect additional personal 
information  about you in the form of your IP address and domain 
name. Our website uses cookies. The main purpose of cookies is 
to identify users and to prepare customised web pages for them. 
Cookies do not identify you personally, but they may link back to 
a database record about you. We use cookies to monitor usage 
of our website and to create a personal record of when you visit 
our website and what pages you view so that we may serve you 
more effectively. Our website may contain links to other 
websites. We are not responsible for the privacy practices of 
linked websites and linked websites are not subject to our 
privacy policies and procedures.

why we collect your personal Information
We collect this information to provide you with financial product 
advice or services, in particular to assess your risk tolerance and 
determine investment strategies and recommendations 
consistent with your financial needs, objectives, and personal 
circumstances.

We also collect personal information for the purposes of 
assessing your application for finance, managing that finance 
and providing tax services to you. We may also collect your 
personal information for the purposes of direct marketing and 
managing our relationship with you.

From time to time we may offer you other products and services. 
If you do not want to receive this type of material, please advise 
us and we will stop sending you this information. Our contact 
details are set out below.

To enable us to maintain a successful business relationship with 
you, we may disclose your personal information to other 
organisations that provide products or services used or marketed 
by us. The types of organisations to which we are likely to 
disclose information about you include other mortgage 
intermediaries, lenders, valuers, lenders mortgage insurers, 
surveyors, accountants, credit reporting bodies, recoveries firms, 
debt collectors and lawyers. We may also disclose your personal 
information to any other organisation that may have or is 
considering having an interest in your finance, or in our 
business.

failure to provide information
If the personal information you provide to us is 
incomplete or inaccurate, we may be unable to provide 
you, or someone else you know, with the services you, 
or they, are seeking.

how do we collect your personal 
information?
Where reasonable and practical we will collect your personal 
information directly from you. We may also collect your personal 
information from third parties where it is unreasonable or 
impracticable to collect the information from you, for instance 
from credit reporting bodies and from finance brokers and other 
people such as accountants and lawyers. We will usually notify 
you about these instances in advance, or where that is not 
possible, as soon as reasonably practicable after the information 
has been collected.

your privacyWe value
c
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do we disclose your personal information?
We may disclose your personal information:

· to prospective funders or other intermediaries in relation to 
 your finance requirements;

· to other organisations that are involved in managing or 
 administering your finance or financial products such as third 
 party suppliers, printing and postal services, call centres, 
 lenders mortgage insurers, trade insurers and credit 
 reporting bodies;

· to associated businesses that may want to market products 
 to you;

· to our internal service providers such as mortgage brokers, 
 investment & superannuation advisers, real estate agents, 
 taxation advisers and accountants;.

· to companies that provide information and infrastructure 
 systems to us;

· to anybody who represents you, such as finance brokers, 
 lawyers, actuaries, taxation advisers and accountants;

· to anyone, where you have provided us consent;

· where we are required to do so by law, such as under the 
 Anti-Money or Laundering and Counter Terrorism Financing Act 
 2006 (Cth); or

· to investors, agents or advisers, or any entity that has an 
 interest in our business; or

· to your employer, referees or identity verification services.

Prior to disclosing any of your personal information to another 
person or organisation, we will take all reasonable steps to 
satisfy ourselves that:

A. the person or organisation has a commitment to protecting 
  your personal information at least equal to our 
  commitment, or

B. you have consented to us making the disclosure.

We may use cloud storage to store the personal information we 
hold about you. The cloud storage and the IT servers may be 
located in or outside Australia.

credit information
We may collect the following kinds of credit information and 
exchange this information with credit reporting bodies and other 
entities:

· identity details;

· credit liability information being information about your existing 
 finance which includes the name of the credit provider, whether 
 the credit provider holds an Australian Credit Licence,

· the fact that you have applied for credit and the amount;

· the fact that we are a credit provider to you;

· repayment history information, which is information about 
 whether you meet your repayments on time;

· in specified circumstances, default information (including 
 payment information if you pay a defaulted amount previously 
 listed with a credit reporting body);

· advice that payments are no longer overdue and the date on 
 which overdue payments were made;

· in specified circumstances, our opinion that you have 
 committed a serious credit infringement;

· the fact that credit provided to you has been paid or otherwise
 discharged (including the date of discharge); and

· if relevant, court proceedings information.

We exchange this credit information for the purposes of 
assessing your application for finance and managing that 
finance.

When we obtain credit information from a credit reporting body 
about you, we may also seek publicly available information and 
information about any serious credit infringement that you may 
have committed.

This credit information may be held by us in electronic form on 
our secure servers and may also be held in paper form. We may 
use cloud storage to store the credit information we hold about 
you.

We may disclose your credit information to overseas entities that 
provide support functions to us. You may obtain more information 
about these entities by contacting us.

Future Assist - Privacy Policy PG 3



direct marketing
From time to time we may use your personal information to 
provide you with current information about finance, offers you 
may find of interest, changes to our organisation, or new 
products or services being offered by us or any company with 
whom we are associated.

If you do not wish to receive marketing information, you may at 
any time decline to receive such information by telephoning us 
on 1300 118 618 or by writing to us at PO Box 1716, North 
Sydney NSW 2059.

If the direct marketing is by email you may also use the 
unsubscribe function. We will not charge you for giving effect to 
your request and will take all reasonable steps to meet your 
request at the earliest possible opportunity.

notifiable matters
The law requires us to advise you of ‘notifiable matters’ in 
relation to how we may use your credit information. You may 
request to have these notifiable matters (and this privacy policy) 
provided to you in an alternative form (for instance, in hard 
copy). You can request a copy of the credit reporting bodies’ 
credit reporting policies by visiting their websites (see further 
below).

We exchange your credit information with credit reporting 
bodies. We use the credit information that we exchange with the 
credit reporting body to assess your creditworthiness, assess 
your application for finance and managing your finance. The 
credit reporting bodies may include the credit information we 
provide to it in reports, which it then provides to other credit 
providers to assist those other credit providers to assess your 
credit worthiness.

If you fail to meet your payment obligations in relation to any 
finance that we have provided or arranged or you have 
committed a serious credit infringement then we may disclose 
this information to a credit reporting body.

You have the right to request access to the credit information 
that we hold about you and make a request for us to correct that 
credit information if needed. Please see the heading Access and 
correction to your personal and credit information, below.

Sometimes your credit information will be used by credit 
reporting bodies for the purposes of ‘pre-screening’ credit offers 
on the request of other credit providers. You can contact the 
credit reporting body at any time to request that your credit 
information is not used in this way.

You may contact the credit reporting body to advise them that 
you believe that you may have been a victim of fraud. For a 
period of 21 days after the credit reporting body receives your 
notification the credit reporting body must not use or disclose 
that credit information. You can contact any of the following 
credit reporting bodies for more information:

· veda.com.au

· dnb.com.au

· experian.com.au

updating personal information
It is important to us that the personal information we hold about 
you is accurate and up to date.

During the course of our relationship with you we may ask you to 
inform us if any of your personal information has changed.

If you wish to make any changes to your personal information, 
you may contact us. We will generally rely on you to ensure the 
information we hold about you is accurate or complete.

access & correction to your personal
& credit information

We will provide you with access to the personal and credit 
information we hold about you. You may request access to any of 
the personal information we hold about you at any time.

We may charge a fee for our costs of retrieving and supplying 
the information to you (but we will not charge a fee for simply 
making a request).

Depending on the type of request that you make we may respond 
to your request immediately, otherwise we usually respond to you 
within seven days of receiving your request. We may need to 
contact other entities to properly investigate your request.

There may be situations where we are not required to provide 
you with access to your personal or credit information, for 
example, if the information relates to existing or anticipated legal 
proceedings, or if your request is vexatious.

A written explanation will be provided to you, if we deny you 
access to the personal or credit information we hold about you 
(unless it would be unreasonable to provide the reasons for our 
refusal).

If any of the personal or credit information we hold about you is
incorrect, inaccurate or out of date you may request that we 
correct the information. If appropriate we will correct the 
personal information at the time of the request, otherwise, we 
will provide an initial response to you within seven days of 
receiving your request. Where reasonable, and after our 
investigation, we will provide you with details about whether we 
have corrected the personal or credit information within 30 days.

We may need to consult with other finance providers or credit 
reporting bodies or entities as part of our investigation.

If we refuse to correct personal or credit information we will 
provide you with a written statement of our reasons for not 
correcting the information, including details of the mechanisms 
for making a complaint.

To ensure you have access to the most up to date information, 
you should also request access to credit reporting information 
held by credit reporting bodies.
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business without identifying you
In most circumstances it will be necessary for us to identify you 
in order to successfully do business with you, however, where it 
is lawful and practicable to do so, we will offer you the 
opportunity of doing business with us without providing us with 
personal information, for example, if you make general inquiries 
about interest rates or current promotional offers.

sensitive information
We will only collect sensitive information about you with your 
consent. Sensitive information is personal information that 
includes information relating to your racial or ethnic origin, 
political persuasion, memberships in trade or professional 
associations or trade unions, sexual preferences, criminal 
record, or health.

how saFe & secure is your personal
information that we hold?
We will take reasonable steps to protect your personal 
information by storing it in a secure environment. We may store 
your personal information in paper and electronic form. We will 
also take reasonable steps to protect any personal information 
from misuse, loss and unauthorised access, modification or 
disclosure.

change in our privacy policy
We are constantly reviewing all of our policies and attempt to 
keep up to date with market expectations. Technology is 
constantly changing, as is the law and market place practices. 
As a consequence we may change this privacy policy from time 
to time or as the need arises.

You may request this privacy policy in an alternative form.

This Privacy Policy came into existence on 12th of March 2014 
and was last updated 15th of March 2017.

using government identifiers
If we collect government identifiers, such as your tax file number, 
we do not use or disclose this information other than required by 
law. We will never use a government identifier in order to identify 
you.

complaints
If you are dissatisfied with how we have dealt with your personal
information, or you have a complaint about our compliance with 
the Privacy Act and the Credit Reporting Code, you may contact 
our complaints officer on 1300 118 618.

We will acknowledge your complaint within seven days. We will
provide you with a decision on your complaint within 30 days.

If you are dissatisfied with the response of our complaints officer 
you may make a complaint to our External Dispute Resolution 
Scheme.

FOR FUTURE ASSIST FINANCIAL SERVICES GROUP
COMPLAINTS CONTACT:
Financial Ombudsman Services (FOS)
Tel: 1300 78 08 08 Fax: 03 9613 6399
Website: www.fos.org.au
Post: GPO Box 3 Melbourne VIC 3001

FOR CONSOLIDATED LENDING SERVICES
COMPLAINTS CONTACT:
Credit Ombudsman Service (COSL)
Tel: 1800 138 422 Fax: 02 9273 8440
Website: www.cosl.com.au
Post: Credit Ombudsman Service
PO Box A252 Sydney South NSW 1235
Alternatively, you can contact the Privacy Commissioner at
www.oaic.gov.au or 1300 363 992.
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further information
You may request further information about the way 
we manage your personal or credit information by 
contacting us.



SYDNEY
Suite 602, Level 6, 213-219 Mil ler Street

North Sydney NSW 2060

BRISBANE
Suite 1, Level 7, 82 Eagle Street

Brisbane QLD 4000

MELBOURNE
Suite 12.03, Level 12, 600 St Ki lda Road

Melbourne VIC 3004

SOUTHPORT
Level 3, 64 Marine Parade

Southport QLD 4215

FUTUREASSIST.COM.AU  |  1300 118 618
Austral ian Financial Services Licence No. 413674

ABN 24 151 337 843
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your goals  |  our focus
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